QuickBooks Invoice Generator

(ZOHO CRM Extension)

This is a ZOHO CRM extension/plugin for creating and updating invoices from ZOHO CRM Invoices
and Sale Orders module to QuickBook. This Extension is managing taxable and Non-taxable
products of invoices. But, there is a minor restriction that in a single invoice, all products should
be either taxable or non-taxable. It syncs the new invoices and sale orders to QuickBooks invoices
by clicking on ‘create’ or ‘update’ invoice button. Now let’s take an overview.

1. How to work with QuickBooks Extension?
First of all install the extension through given URL and after that a pop-up will appear
where you have to enter your ZOHO CRM account DC/Domain.

DC/Domain: - This will depend on your account’s type/state/country from where it’s
located. Some of the major ZOHO DCs are listed below:
i. Zoho.crm.com->DC->com
ii. Zoho.crm.eu ->DC->eu
iii. Zoho.crm.in ->DC->in
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Setup
a . Uninstall | Get Support
Configure the extension settings tdyactivate this extension.

General
e BT Extension Settings
Channels Zoho Domain ey
Customizatlon
Automation
Process Management

Following data will be synced with QuickBooks:

1) Line items (name, description discount, quantity, list price, total price and Tax)
2) Due Date

3) Account/ Contact (hame, email and address)

4) Total discount

5) Total Amount (Auto calculate in QuickBooks base on line items)



2. How to create invoice in QB?

After that when you have created Sales Order OR Invoice in Zoho, then open record and

click on create invoice button from detail view. If you are clicking first time after installing

extension, it’ll ask you to build connection of ZOHO CRM & QuickBooks.

1- Click on “Accept” button to allow ZOHO CRM connection page.

2- Select QuickBooks Company if there are multiple companies configured in your QB
account, otherwise it will sync your default company. If you haven’t logged into
QuickBooks, it will show login page where you have to login to QB after that you can
proceed further.

After that a success pop-up message will be displayed on your screen.
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QuickBooks would like to access the following information.

el
F CRM
+ Manage metadata

+ manage user data
v Full data access

By clicking the "Accept” button you allow QuickBooks to access data in your
Zoho account.
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After successful connection, close the window and start to create invoices.

Note: - This action is required only one time after installing extension.

Click on “Create QB Invoice” button

A pop-up window will appear and after creating the invoice it will show success message.

This will be a Tax invoice. All taxable products may have tax rate O to N.



Home Leads Contacts Accounts Deals Activities Reports Analytics Invoices All Tabs ~ Q + =B o =

= < | withTax invoice Edit Create Invoice e >

Create QB Invoice

Billing Street 8 W Cerritos Ave #54 Shipping Street Update QB Invoice

Biling City  Bridgeport Shipping City Create Butten

Manage Buttons

Biling State  NJ Shipping State
P Biling Code 8014 Shipping Code
Billing Country  United States Shipping Country

Product Details

¥ Product Detalls List Price ($) Quantity Amount ($) Discount ($) Tax (%) Total ($)
1 with vat2 (5346456) 20.00 4 80.00 000 400 84.00
2 with vat (41643) 10.00 9 90.00 0.00 6.30 96.30

Sub Total  $180.30

Discount  $12.62

Tax $0.00

Adjustment $0.00

I Grand Total  $167.68 I

Invoice created successfully

Invoice Number# 1018

e gl Click to view the invoice in QuickBook

You can view the invoice in QuickBooks by clicking on Click to see QuickBooks Invoice Button.



f9'| Invoice no.1018| & ) Help D

BALANCE DUE

Customer Customer email

Jomes Venere (Ssmpl) | [Emr—"— £167.68
[ sendtmeer CefBec .
Receive payment

Billing address Terms Invoice date Due date

8 W Cerritos Ave #54 v 11/07/2019 27/07/2019
Bridgeport NJ
United States

8014
Amounts are | Inclusive of Tax  +
# PRODUCT/SERVICE DESCRIPTION aTy RATE AMOUNT VAT
1 | with vat2 4 21 84  zoho-purchaseTax-5 [}
2 with vat 9 10.70 96.30  zoho-salsTex-7 [}
3 [
Addlines | [ Clearalllines | [ Addsubtotal | Subtotal £180.30
Messega on involea Discount percent v || 6.999 £-11.90
Includes VAT @ 5% on 74.40 372
Includes VAT @ 7% on 83.70 5856
Message on statement Total £167.68
Balance due £167.68 I

Note: - Extension can manage taxable and non-taxable products. Both taxable and non-taxable
products are not allowed in a single invoice.

Following are the screenshots of difference between taxable non-taxable products.

With Tax Without Tax
Tax (%)
Tax ($) Tax ($)
6300
Sales Tax 63.00 []DD
7 % 630
Vat
o There Is no tax assoclated
fo% 63.00 with this product.
0 % 0.00

ZOHO CRM allows to apply sale tax and Vat both on same line item but in QuickBooks you can
apply only one type of tax, it will either sale or purchase tax.



Note: - You have to add single tax on each product to make prices/balance equal in ZOHO CRM
and QuickBooks. If you will add both taxes on single line item, the vat will not apply in
QuickBooks and ZOHO CRM invoices total will be not equal to QuickBooks invoice.

There are screenshots for better understanding the above description:

Product Details

Product Details List Price (%) Quantity Amount ($) Discount () Tax ($) Total ($)
with vat2 (5346456) 20.00 4 80.00 0.00 4003 84.00
Vat
5 % 4.00

This product in ZOHO CRM has only vat and it will be purchase tax in QuickBooks,

fC‘l Invoice no.1018| & @ rep >
BALANCE DUE
Customer Customer email
James Venere (Sample) - | lismes-venere@chemel.arg £1 67068

\:| Send later CefBee )
Receive payment

Billing address Terms Invoice date Due date

8'W Cerritos Ave #54 - 11/07/2019 27/07/2019
Bridgepert NJ

United States

8014

Amounts are | Inclusive of Tax v

# PRODUCT/SERVICE DESCRIPTION aTy RATE AMOUNT VAT

1 with vat2 4 21 24 zoho-purchaseTax-5 i

This product in ZOHO CRM has both sale tax vat and it will be sale tax in QuickBooks,



Product Details

Product Details

List Price (%) Guantity Amount ($) Discount ($) Tax ($) Total ($)
with vat (41643) 10.00 9 90.00 0.00 6303 9630 s
Sales Tax
7 % 6.30
Wat
0 % 0.00 nal $ 9630
Add Line ltems
gt $674
Tax $0.00
Adjustment 0.00
Grand Total $ 8956
~ .
(%[ Invoice no.1018 & @rep X
i BALANCE DUE
Customer Customer email TG
Accept its with PayPal = ey
James Venere (Sample) ‘ A | ‘ ljames-venere@chemel.arg COOPT payments witn Fayra m L ="' o £89.56
Set up Direct Debit with GoCardless @
[ sendlater CefBee
Billing address Tarms Invoica date Due date
3 W Cerritos Ave #54 ‘ | - ‘ | 11/07/2019 ‘ ‘ 27/07/2019
Bridgeport NJ
United States
8014
Armounts are ’m‘
# PRODUCT/SERVICE DESCRIPTION aTty RATE AMOUNT VAT
1 with vat 9 10.70 96.3D| zoho-saleTax-7 | m
2 i
Addlines | | Cloarelines | | Addsubtotel Subtotal £06.30
Massage on invoice Discount parcent ¥ H 6.999¢ £-6.30
Includes VAT @ 7% on 83.70
Total £89.56
Message on statement Balance due £89.56




How to update invoice in QuickBooks?

If you have updated invoice in ZOHO CRM. Then click on “Update QB Invoice” Button.

Home Leads Contacts unts Deals

Edit Invoice Edit Page Layout

Biiling state NJ
Bllling Code 8014

Billing Country United States

Product Details

Activities

Reports

Products

Invoices

All Tabs ~

Cancel Save and New m

SNIPPINg State
Shipping Code

Shipping Country

Change the existing invoice

Product Details List Price ($) Quantity Amount ($) Discount ($) Tax (%) Total ($)

with vat (41643) 10.00 9 90.00 0.00 6.30 96.30

new tax product (638338945) 11.00 2 22.00 0.00 110 2310
Sub Total % 119.40

A

Discount $ 836
Tax $0.00
Adjustment 0.00
Grand Total $11.04

Contacts Deals

Home Leads

Activities Reports

Products

All Tabs ~ Q —+

€~ withTax invoice

Blling Country  United States

Product Details

Edit Create Invoice e . >
Create Invoice

Shipping Country

Create Button

Manage Buttons

¥ Product Detalls List Price ($) Quantity Amount ($) Discount ($) Tax ($) Total ($)
1 with vat {41643) 10.00 9 90.00 0.00 630 96.30
2 new tax product (63838945) 11.00 2 22.00 0.00 110 2310

SubTotal $119.40
Discount  $836
Tax  $000

Adjustment  $0.00

I Grand Total  § 111.04 I




After clicking Update QB Invoice button, a pop window will appear and a success message will

appear:

Invoice Updated successfully

Invoice Number# 1018

—  Click to view the invoice in QuickBook

You can see the updated invoice in QuickBooks

{:é} @ Help X

BALANCE DUE

% linvoice no.1018

Payment options

Customer Customer email
Accept payments with PayPal -] -
James Venere (Sample) - | liames-venere@chemel.org Pt pay! ’ D ] — - £1 1 1 .04
Set up Direct Debit with GoCardless
[ send tacer CofBec i
Receive payment
Billing address Terms Invoice date Due date
8 W Cerritos Ave #54 A 11/07/2019 27/07/2019
Bridgeport NJ
United States
2014
Amounts are | Exclusive of Tex
# PRODUCT/SERVICE DESCRIPTION aTy RATE AMOUNT VAT
1 with vat 9 10 90.00  zoho-saleTax-7 i
2 new tax product 2 1 22.00 zoho-saleTax-5 i
3 [i]
Addlines | | Clearalllines | | Add subtotal Subtotal £112.00
Message on invoice
Discount parcent ¥ || 7.001¢ £7.84
VAT @ 7% on 83.70 5886
VAT @ 5% on 20.46 1.02
Message on statement Total £111.04
I Balance due £111.04 I

How can create non-taxable invoices?
In this section, we will show functionality of non-Taxable products in a single invoice. Below is

the ZOHO CRM invoice contains non-taxable products:




Home Leads Contacts unts Deals Activities Reports Products Invoices All Tabs ~ Q 4+ &=
< | wihtout tax inv Edit Create Invoice o ane <
Billing State CA Shipping State
Biling Code 95111 Shipping Code
Billing Country  United States Shipping Country
Preduct Details
& Product Detalls List Price ($) Quantity Amount ($) Discount ($) Tax ($) Total ($)
1 wihtout tax2 (5416464) 3000 10 300.00 0.00 000 300,00
2 without tax (41949768) 15.00 5 75.00 000 0.00 75.00
Sub Total  $ 375.00
Discount  $30.00
Tax $ 0.00
Adjustment $ 0.00
I Grand Total $ 345.00 I
Product Details
Product Details List Price (%) Quantity Amount (§) Discount ($) Tax ($) Total ($)
wihtout tax2 (5416464) 30.00 10 300.00 Q.00 000 300.00
There Is no 1ax assoclated
with this product.
without tax (41945768 15.00 5 75.00 0.00 0.00 75.00

Click on Create QB invoice button, invoice will be created in QuickBooks if a success message
will appear.

You can see the non-taxable invoices in QuickBooks:



& Invoice no.1019 G @ Help X

Payment options BALANCE DUE

Customer Customer email

A t its with PayPal -
Leota Dilliard (Sample) - ‘ leota-dillisrd@hotmail.com SO PR L i :] vss B = £345.00

Set up Direct Debit with GoCardless

[ sendlater CefBec -
Receive payment

Billing address Terms Invoice date Due date
7W Jackson Blvd - 11/07/2019 21/07/2019
San Jose CA
United States
95111
Amounts are | No VAT ¥
# PRODUCT/SERVICE DESCRIPTION ary RATE AMOUNT
1 wihtout tax2 10 30 30000
2 withouttax 5 15 7500 0
3 [
Addlines | | Clearalllines | | Add subtotal Subtotal £375.00
Massage on invoice
Discount percent ¥ 8 £-30.00
Total £345.00
Balance due £345.00

If there appeared an error message, then following conditions may fall in invoice:

1) If you tried to create the invoice that has been already created in Quickbooks, it will
show this message:

This Invoice Already Created In QuickBooks!!

Invoice Number# 1019

Click to view the invoice in QuickBook



2) If you tried to update an invoice that doesn’t exist, then it will show this message:

Please create Invoice First

3) If the due date of a record is empty, it will show this message:

X

Due Date Cannot be Empty!

4) If you create a tax invoice but tax has not been setup in your QuickBooks account

Home Leads Contacts Accounts Deals Activities Reports Analytics Invoices All Tabs ~ Q 4+ & o =
4 withTax invoice Edit Create Invoice >
Billing Country  United States Shipping Country

Product Details

¥ Product Detalls List Price ($) Quantity Amount ($) Discount ($) Tax ($) Total ($)
1 with vat (41643) 10.00 9 90.00 0.00 630 9630
2 new tax product (63838945) 1.00 2 2200 000 110 2310

SubTotal  $119.40
Discount  $836
Tax  $000
Adjustment  $0.00

Grand Total % 111.04



It will show this message

Tax is not Setup in your QuickBooks Account!!

Close

5) If record has both taxable and non-taxable products, it will show this message

Product Details
Product Details List Price ($) Quantity Amount ($) Discount ($) Tax ($) Total ($)
with vat (41643) 10.00 9 90.00 000 6.30 96.30
wihtourt tax2 (5416464) 3000 56 1680.00 o® 0.00 188000 X
There IS no tax assoclated
with this product

X

Without Tax Porducts are Not Allowed with Tax Products

Please Make sure your all products are with Tax or Without Tax

Close




